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1.1 About this Document

This document specifies different functionalities available in BCDSD for Bulk Customer .

1.2 How to use this Document

This document has to be used in conjunction with the application for training purpose . Otherwise,

the reader will not be able to get a complete idea about the various features in the application.

1.3 Getting Started

BCDSDisa-zw wv©O©zy vVv!!¢t~xva~¥am -~¢¢ O«!!¥"2 *V]gVbVVCO
electricity and water demand data and application forms on  -line, review of these forms by the
various departments, and finally store it.
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2.1 Access Customer Registration Form

Step 1: Enter the URL www.bulkcustomer.km.ga in the address bar of your web browser. Login

window of BCDSC will be displayed as shown in the figure below.

Please login

Email

Password

Forgot your password?

Register
Customer

Step 2: Click to display the Registration window.

mum@/m s G LMzl il o = Survey D

Sl Z b e Qalar General Eleciricity & Water Corporation

New Customer Registration
Name”
Designation®
Company Name®

Address”

Telephone”
Mabile

Fax

Email®
Establishment No
Qatar 1D

Customer No

Signature [ Browse.
Company Stamp | Browse._
Authorization Letter” [ Browse..
Geographical Zone Choose Geographical Zone -
PO Box"
Enable Secondary Information
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2.2 Enter Customer Details

Step 1: Enter the New Customer Details in the respective fields

Details.

1

The Primary Contacti s the Client/Company.

Note the following significant fields:

Name :
Designation :

Company Name :

Address :
Telephone:
Mobile:

Fax:

Email :

Qatar ID:
Customer ID:
PO Box:

Name of the customer

Designation of the Customer
Name of the Company

Address of the Customer
Telephone number of the customer
Mobile Number of the Customer
Fax number of the customer
Email Address of the customer
Unique Identification Number
Identification code provided by Kah ramaa
Post box number
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. This is the Primary Contact

. Browse. .. _
Step 2: Click to select and upload Signature and Company Stamp from your

machine.

T

You can only upload an image with the file size 2MP

You can attach images with format .jpeg.

Step 3: Select Customer Type and Geographic Zone from the re spective dropdown list.

Step 4: To enter the Secondary Contact Information activate the checkbox

Enable Secondary Information O

Enter Name, Designation, Company Name, Address, Telephone, Mobile, Fax, Email,

Qatar ID and Kahramaa ID

The Secondary contact will be someone from Client/Company or the consultant

who is assisting the Client/Company in Application submission process as well

as Demand Survey submission.

Once a Secondary Contact is configured with a

Client/Company, the same S econdary cannot be assigned to another Primary

Contact.
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Step 5: Click to select and upload Signature .

Step 6: Click to create the customer.

l

Administrator. After their review and approval, the login details will be sent to the email

Once the bulk customer submits the registration , it will be sent to the

address of the pri mary contact . If the secondary contact details were updated during

bulk customer registration, the primary  contact will be able to approve the secondary

X ¥oayxa -Approve SegordanéCustomer ¢ 2 vw v -v~ ¢lome Page. Once @ } z
the secondary contact is approved, he will be able to submit the application form as well

as the survey form on behalf of prima ry contact.

Click Cancel

creating /saving customer.

to close the New Customer Registration window  without
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3.1 Login

Once the bulk customer registration is submitted and accepted, the username and an auto
generated password will be sent to the bulk customer . The Bulk Customer can access the tool
with these credentials. On the first login, the tool will prompt Bulk Customer to change the
password.

Step 1: Enter the URL www.bulkcustomer.km.qa in the address bar of your web browser. Login

window of BCDSC will be displayed as shown in the figure below.

KAHRA@;AA s Uy o fllaloll; il

o7 g Bulk Customer Demand Survey Database
=) ,—b Qatar General Electricity & Water Corporation

Please login

Email
[

Password

Forgot your password?

Step 2: Enter the Email and Password in the respective fields.

Step 3: Click to login to the BCDSD

On successful login, Change Password window will display, the customer can change the

auto -generated password through this window. Refer  Section 3.3 for more details.
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3.2 Forgot Password

Follow the steps below if you forgot your login password:

Step 1: In the Login window, enter your Email address in the  Email field.

Step 2: Click Forgot Your Password?

Please login

Email

Password

Forgot your password? For got Password

Step 3: A confirmation message will be displayed as in the below figure.

Forgot Password

Do you want to reset your password ?

Step 4: Click m to reset the password.

A new password will be s end to your email address. The bulk customer can login to the

application with the new password.

Click

Cancel

to close the confirmation window without resetting the password.

BCDSD
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3.3 Homepage

When the Bulk Customer successfully login to the application, homepage will displayed as shown
in the window below.

KAHRA&M ,UF,,L__,/VQ aalall, Bulk Customer Demand Survey Databas{

=/ i e
=l e Gatar General Elemcmvmert:omoranon 2 P e | Logoy

Submitted Forms §

Bulk Demand Forecast Form Bulk Application Form
Start Date Customer Service Department
Days Application for Supply of Power & Water Industrial
Remaining
Bulk Customers
End Date

Application Forms

Created Date Form Name User Name Status Actions
06-02-2015 Non Industrial Form BulkUser4 Draft ©
06-02-2015 Non Industrial Form BulkUser4 Retumed G
05-02-2015 Industrial Form BulkUser4 Retumed ©

12|34 [5]=

Active Survey  Inactive Survey

Created Date Survey Name User Name Status Actions

08-02-2015 survey1 BulkUser4 Returned @

You can submit the Bulk Application form for Electricity and Water requirement by clicking on
Enter.

Tk g

You can see the already saved (draft), submitted/completed and returned
application form and survey form on the home page.

Once the appllcatlon is re -opened based on your request (manual), it will be
y~0©!¢v zy ¥o a}lz MW goaigMd z --~2} ¢z
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3.4 Change Password

Step 1: Click on | =1a088 FESSWOE from the homepage.

KAHRA@ )MAA il ”j, folea(all. Bulk Customer Demand Survey Database

Sl o o qatar General Hecricty & Water Corporalion

Change Password

Vineeth | Change Password | Logout

Submitted Forms ()7

Bulk Demand Forecast Form Bulk Application Form

Change Password window will display as shown below.

1

On first login, after entering the user name and password, this window will display.
The customer can change the auto -generated password.

Change Password

Password

New password

Confirm password

Cancel Change password

Step 2: Enter Password, New Password and Confirm Password in the respective fields.

Change password

Step 3: Click to change the password

. Cancel . .
Click to close the Change Password screen without changing the password.
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3.5 Update Profile

Step 1: Click on the User Name

Change Profile Details|

N T S WS e m—

Bulk Application Form

Edit Profile

Name' | Vineein ‘

B Designation® ‘ SE changed ‘
|

Company Name®  ABC |

Address" Ernst & Young Global Shared Semvices
Qrishya, KINFRA Park, Trivandrum, 695585, Kerala 695585, GSS - India

Telephone* | +a12a1687208 ‘
Mobile | 2346823648 ‘
Fax | 74923 ‘
Email® ‘ tp.deviesta@xe0d.ey.com ‘
Qatar ID* | 1234 |
Customer ID* | @ |

Signature

Company Stamp

Authorization Letter®

allltimesouthfilmstop10dec3 jpg

B7zgBxWIQAATzhx jpg

OneDesk QuickStanGuide. pdf

Browse... ‘
Browse... | |

Geographical Zone ‘ Other - ‘
POBox* | 1 |
Enable Secondary Information [+
Name' 11O |
Designation® \ s \
Company Name any Na,

Telephone* \ 293470252 \

Mobile Enter Mobite

Fax Enter Fa
Email* \ 1P deviestE@xe04 ey.com \
Qatar ID* | 23445 ‘
Signature ‘ | Browse... ‘
“Note: Once the Se y Gontact s , the delegation will happen An e-maii will be sent (o the registered e-mail id of secondary contact with

the user name & password

[ cocer | N
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Step 3: Make necessary changes in the profile details

Step 4: Click to update the profile details
) Canceal ] )
Click to close the Update Profile window.
3.6 Logout

Once you have logged into the tool, it is mandatory to logout to prevent unauthorized
intervention to your access.

Click Logout as shown in the below figure to logout from the tool.

KAHRA@ )MAA ‘U’;»L/,‘»/’a)ﬁ"ub”- i Bulk Customer Demand Survey Database

1 i -
0 = Qatar General Electricity & Water Corporation e G e assword! | Logout .
i ogout

Submitted Forms ()7

Bulk Demand Forecast Form Bulk Application Form

Once you are logged out from the tool, you have to re  -login by entering your user name and
password to access the tool.
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4.1  Submit Bulk Application Form

Follow the steps below to submit a Bulk Application Form.

Step 1: Click Enter from the home page as shown in the figure.

B

Submitted Forms §

O

Bulk Demand Forecast Form Bulk Application Form
Start Date Customer Service Department
Days Application for Supply of Power & Water Industrial
Remaining

Bulk Customers

End Date

ENTER

Application Forms

Created Date Form Name User Name Status Actions

Step 2: Pop-up screen to select the Application Form Type will be displayed as shown in the

figure below.

Select An Application Form Type:

Industrial -

Step 3: Select the Application Form Type as Industrial or Non Industrial and click
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Intro screen will be displayed as shown in the figure below.

/ﬂ\ Industrial Bulk Customers
Home Application for Supply of Power & Water Industrial

1C- View Instructions

General Demand Additional Submit

By signing this application form the Applicant applies to KAHRAMAA for the supply of power, water or other services as indicated in
the information provided above.

(Terms of Supply)
All power and water provided to the Applicant by KAHRAMAA will be subject fo applying minimum 3 years before the expected First
Supply Date and the standard terms and conditions established by KAHRAMAA from time to time.

KAHRAMAA has no cbligation to supply power, water or other services to the Applicant, or assumes any obligation in relation to the
same until such time as the Applicant enters into a Memorandum of Understanding (MOU) for share cost and / or supply agreement

with KAHRAMAA,

The Applicant will execute a Memorandum of Understanding (MOU) for share cost, on terms to be agreed with KAHRAMAA as

soon as practicable after it receives confirmation from KAHRAMAA that this application has been accepted and in any event within

a period of three (3) months from that date, failing which KAHRAMAA may require the Applicant to lodge a new application for

supply and may not proceed for tendering of new Primary substation to be required to meet the commitment as per this application
requirement.. v
The Applicant will execute a Bulk Supply Agreement (BSA), on terms to be agreed with KAHRAMAA as soon as practicable and in

Step 4: Read the instru ctions and click @ and click

B
Click HOME {5 go back to the homepage of BCDSD.

Lo 1Y

Click "= View Instructions 5 view the instruction of the page.

General Information

Step 5: Enter General Information regarding your application in the screen.
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Step 6: Select who is submitting the application - Project Owner / Project Developer

Step7: Zm2z" e”" ¥ zx?® d-wmz" D e ¥ zx? Yz-zC¢C¥|z" cvEzA X¥na
Consultant in the respective fields.

Step 8: Select Development class as Heavy/ Medium/ Light depending on your project size.

Step 9: Enter the Percentage Utilization of Potable ~ Water in the respective fields. The sum of %
should be 100
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